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We very much appreciate the time that those families spent and value all your views and feedback. We are very 

pleased with the high level of confidence you feel in all aspects of the school.     

Thank you also to those of you who included additional comments or suggestions.  These have been noted for further 

discussion, as we want to continue improving. In the meantime, thank you for your support and partnership in our 

shared aim of giving your child a safe, happy and effective education.   

Parent and carer responses 

*53 responses 

**All percentages rounded to nearest whole number. 

 QUESTION Strongly agree Agree Disagree Strongly 

disagree 

Don’t know 

1 My child is happy at this school.  55% 40% 5% - - 

2 My child feels safe at school. 47% 47% 4% - 2% 

3 This schools makes sure its pupils are well 

behaved.  
25% 60% 13% -  2% 

 

4 My child has been bullied and the school 

dealt with the bullying quickly and 

effectively. 

Strongly 

agree 

Agree Disagree Strongly 

disagree 

Don’t 

know 

My child 

has not 

been 

bullied 

4% 19% 4% 2% 8% 64% 
 

 QUESTION Strongly agree Agree Disagree Strongly 

disagree 

Don’t know 

5 The school makes me aware of what my 

child will learn during the year. 
57% 40% - 2% 2% 

 

6 When I have raised concerns with the 

school they have been dealt with 

properly. 

Strongly 

agree 

Agree Disagree Strongly 

disagree 

Don’t 

know 

I have not 

raised any 

concerns 

30% 17% 11% 4% 4% 34% 
 

7 Does your child have special educational 

needs and/or disabilities (SEND)? (yes/no) 

YES 

6% 

NO 

96% 

‘My child has SEND, and the school gives 

them the support they need to succeed.’ 
100% strongly agree or agree 

 

 QUESTION Strongly agree Agree Disagree Strongly 

disagree 

Don’t know 

8 The school has high expectations for my 

child. 
32% 47% 2% 2% 17% 

9 My child does well at this school 43% 47% - - 9% 

10 The school lets me know how my child is 

doing. 
28% 55% 11% 6% - 

11 There is a good range of subjects 

available to my child at this school. 
43% 42% 6% - 9% 

12 My child can take part in clubs and 

activities at this school. 
53% 26% 9% - 11% 

13 The school supports my child’s wider 

personal development. 
32% 43% 6% - 19% 

 

14 I would recommend this school to 

another parent. 

YES NO 

87% 13% 

 
 

 

 

 



Further responses by parents and carers: 

Areas of strength: 

• We love this school, keep doing what you are doing! 

• I am happy my child attends this school. 

• My son’s teacher is amazing! 

• We have no issues with the teaching at Eynesbury!  

• This is a good school! 

• Keep doing what you are doing! 

• My child had an issue with bullying and the school dealt with it very quickly. 

• I am delighted with the progress with my child, particularly how much he loves learning.  

• There are so many events taking place in school which makes the learning fun! 

• The school has gone above and beyond in supporting my children.  

 

 

Some further areas for development raised by parents and carers: 

Communication: some of the responses stated that we over communicate whilst others stated that we under 

communicate. This is a very difficult area to get correct however we will look at it as a staff and see if any improvements 

can be made.  

Twitter: a concern regarding communication via Twitter. Twitter is used to share daily happenings in school as well as to 

communicate messages. As a school we also communicate through emails, the school website, Eynesbury Echo and we 

have recently introduced a texting system. The Eynesbury Echo sent as a Sway link and a PDF copy contains photos of the 

week from our Twitter account so that these are accessible to all.  

Parent consultations: a concern regarding the lack of consultations during the school year.  

In the Autumn term we offer ‘Meet and Greet’ the teacher session followed by an open school in November.  

In Spring term we offer face to face parent consultations. 

In Summer term there will be a further opportunity to come to school for open school and an end of year report.   

Again, we will look at it as a staff and see if any improvements can be made.  

Clubs: a suggestion that taster sessions for first timers may be a way forward. We will certainly share this with our club 

providers and peripatetic music teachers. 


